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DETAILED ACTION 

Response to Amendment 

1 . This Office action has been issued in response to Applicant's amendment filed 
May 5, 2008. Claims 1-20 are pending in the case. Claims 1-13 and 16-19 have been 
amended. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-4, 8-13, and 18 rejected under 35 
U.S.C. 103(a) as being unpatentable over U.S. Patent No. 4,937,743 to Rassman et al 
in view of U.S. Patent No. 7,047,292 to Stewart et al (Stewart hereinafter) have been 
considered but are moot in view of the new ground(s) of rejection. 

3. Applicant's arguments with respect to claims 1 , 4-7, and 13-20 rejected under 35 
U.S.C. 103(a) as being unpatentable over U.S. Patent No. 5,367,670 to Ward et al in 
view of Stewart have been considered but are moot in view of the new ground(s) of 
rejection. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1-2, 6-7, 13-16 and 18-20 are rejected under 35 U.S.C. 102(b) as being 
anticipated by US Patent Application Publication 2002/0144147 to Basson et al (Basson 
hereinafter). 
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Regarding claims 1,13 and 18, Basson teaches associating a priority 
indication with at least some physical resources in a computer system (Basson, 
fig. 1, 130, 133, 137; fig. 2, 221,222); identifying the physical resources associated 
with the plurality of alert conditions (Basson, pg. 2, par. 16, 20 Prioritizer 143 marks 
these outgoing pieces of network information with a particular label. This label alerts 
other network resources that the network information should be prioritized; fig. 3, 31 0, 
340, 360); and selecting an alert condition from among the plurality of alert 
conditions based on the priority indication associated with the identified physical 
resources (Basson, pg. 2, par. 16; fig. 4, 420, 495). 

Regarding claim 2, Basson discloses the invention substantially as described in 
claim 1 above including, wherein associating the priority indication with at least 
some physical resources comprises prioritizing at least some of the physical 
resources relative to each other (Basson, pg. 2, par. 16, 20 Prioritizer 143 marks 
these outgoing pieces of network information with a particular label. This label alerts 
other network resources that the network information should be prioritized; fig. 4, 420, 
495; fig. 3, 310, 340, 360). 

Regarding claim 6, Basson discloses the invention substantially as described in 
claim 1 above including, wherein associating the priority indication with at least 
some physical resources comprises assigning a priority indication based on 
whether a physical resource is a server of information for predetermined software 
applications in the computer system (Basson, fig. 1, 130, 133, 137; fig. 4, 405,420, 
495, fig. 5). 
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Regarding claim 7, Basson discloses the invention substantially as 
described in claim 1 above including, wherein associating the priority indication with 
at least some physical resources comprises assigning a priority indication based 
on whether a physical resource is a predetermined server of information in the 
computer system (Basson, fig. 1 , 130, 133, 137; fig. 4, 405,420, 495, fig. 5). 

Regarding claims 14 and 20, Basson discloses the invention substantially as 
described in claims 13 and 18 above including, wherein the resource management 
system is configured to notify a user of the selected alert condition (Basson, pg. 7, 
par. 66). 

Regarding claims 15 and 19, Basson discloses the invention substantially as 
described in claims 13 and 18 above including, wherein the resource management 
system is configured to initiate a corrective action based on the selected alert 
condition (Basson, pg. 2, par. 16, 20 Prioritizer 143 marks these outgoing pieces of 
network information with a particular label. This label alerts other network resources that 
the network information should be prioritized; fig. 3, 310, 340, 360). 

Regarding claim 16, Basson discloses the invention substantially as described in 
claim 13 above including, wherein the resource management system is configured 
to receive the plurality of alert conditions from at least some of the physical 
resources (Basson, pg. 2, par. 16, 20 Prioritizer 143 marks these outgoing pieces of 
network information with a particular label. This label alerts other network resources that 
the network information should be prioritized; fig. 3, 310, 340, 360). 
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Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent Application Publication 2002/0144147 to Basson et al (Basson hereinafter) in 
view of US Patent No. 6,047,322 to Vaid et al (Vaid hereinafter). 

8. Regarding claim 3, Basson discloses the invention substantially as described in 
claim 1 above including, wherein associating the priority indication with at least 
some physical resources comprises prioritizing at least some of the physical 
resources based on their importance to operation of a business (Basson, fig. 1 , 
130, 133, 137; fig. 2, 221 ,222). Basson does note explicitly teach prioritizing at least 
some of the physical resources based on their importance to operation of a 
business. Vaid teaches prioritizing at least some of the physical resources based 
on their importance to operation of a business (Vaid, col. 10, lines 25-26). Basson 
and Vaid are analogous art because they are from the same field of endeavor of 
network communication. At the time of the invention, it would have been obvious to a 
person of ordinary skill in the art to use Vaid's method and apparatus for quality of 
service management with Basson's prioritization of networks for preferred groups. The 
suggestion/motivation would have been to provide more quality to telecommunication 
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services (Vaid, col. 2, lines 45-54). 

9. Claims 4-5, 9-1 2 and 1 7 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over US Patent Application Publication 2002/0144147 to Basson et al 
(Basson hereinafter) in view of US Patent No. 5,367,670 to Ward et al. (Ward herein 
after). 

Regarding claim 4, Basson discloses the invention substantially as described in 
claim 1 above including, wherein associating the priority indication with at least 
some physical resources comprises prioritizing at least some of the physical 
resources based on an affect of their failure on other resources in the computer 
system (Basson, fig. 1, 130, 133, 137; fig. 2, 221,222). Basson does not explicitly 
disclose prioritizing at least some of the physical resources based on an affect of 
their failure on other resources in the computer system. Ward teaches prioritizing 
at least some of the physical resources based on an affect of their failure on other 
resources in the computer system (Ward, col. 5, lines 15-20; Ward discloses if a 
component experiences a failure or exhibits characteristics that indicate it may 
experience a failure, the system manager detects the failure or characteristic indicative 
of a potential failure and reports the failure or characteristic indicative of a potential 
failure as an alert in a manner such that corrective action can be taken.). 

Basson and Ward are analogous art because they are from the same field of 
endeavor of network communication. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to use Ward's computer system manager 
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for monitoring events and operating parameters and generating alerts with Basson's 
prioritization of networks for preferred groups. The suggestion/motivation would have 
been to improve the performance of the network management system and provide 
greater management capability improving the response time to failure alerts allowing 
corrective action to be performed (Ward, col. 2, lines 11-35). 

Regarding claim 5, Basson discloses the invention substantially as described in 
claim 1 above including, wherein associating the priority indication with at least 
some physical resources comprises assigning a priority indication based on 
whether a physical resource is a server of information for predetermined 
computers in the computer system (Basson, fig. 1, 130, 133, 137; fig. 2, 221,222). 
Basson does not explicitly disclose assigning a priority indication based on whether 
a physical resource is a server of information for predetermined computers in the 
computer system. Ward teaches assigning a priority indication based on whether 
a physical resource is a server of information for predetermined computers in the 
computer system (Ward, col. 2, lines 43-49; Ward discloses a network operating 
system/network manager controls and manages information transfers between the file 
server and the console and a system manager manages the computer system board by 
monitoring signals transferred along the system bus, determining alert conditions based 
upon the monitored signals, i.e. priority indicators.). 

Basson and Ward are analogous art because they are from the same field of 
endeavor of network communication. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to use Ward's computer system manager 
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for monitoring events and operating parameters and generating alerts with Basson's 
prioritization of networks for preferred groups. The suggestion/motivation would have 
been to improve the performance of the network management system and provide 
greater management capability improving the response time to failure alerts allowing 
corrective action to be performed (Ward, col. 2, lines 11-35). 

Regarding claims 9 and 17, Basson discloses the invention substantially as 
described in claims 1 and 13 above. Basson does not explicitly disclose further 
comprising determining when a threshold metric associated with at least some of 
the plurality of alert conditions has been satisfied, wherein the selecting an the 
alert condition from among the plurality of alert conditions based on the priority 
indication associated with the identified physical resources is carried out 
responsive to the determination that the threshold metric has been satisfied. 
Ward teaches further comprising determining when a threshold metric associated 
with at least some of the plurality of alert conditions has been satisfied, wherein 
the selecting an the alert condition from among the plurality of alert conditions 
based on the priority indication associated with the identified physical resources 
is carried out responsive to the determination that the threshold metric has been 
satisfied (Ward, col. 2, lines 62-66; Ward discloses in alternate aspects of this 
embodiment of the invention, the monitored information transfers may be the level of 
voltage, i.e. monitored metric supplied to the system manager or the temperature, i.e. 
monitored metric at which the system manager operates.). 
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Basson and Ward are analogous art because they are from the same field of 
endeavor of network communication. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to use Ward's computer system manager 
for monitoring events and operating parameters and generating alerts with Basson's 
prioritization of networks for preferred groups. The suggestion/motivation would have 
been to improve the performance of the network management system and provide 
greater management capability improving the response time to failure alerts allowing 
corrective action to be performed (Ward, col. 2, lines 11-35). 

Regarding claim 10, Basson discloses the invention substantially as described in 
claim 9 above. Basson does not explicitly disclose wherein determining when a 
threshold metric associated with at least some of the plurality of alert conditions 
has been satisfied comprises determining when a number of queued alert 
conditions for the resource management system satisfies a threshold number. 
Ward teaches wherein determining when a threshold metric associated with at 
least some of the plurality of alert conditions has been satisfied comprises 
determining when a number of queued alert conditions for the resource 
management system satisfies a threshold number (Ward, col. 2, lines 62-66; Ward 
discloses in alternate aspects of this embodiment of the invention, the monitored 
information transfers may be the level of voltage, i.e. monitored metric supplied to the 
system manager or the temperature, i.e. monitored metric at which the system manager 
operates.). 
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Basson and Ward are analogous art because they are from the same field of 
endeavor of network communication. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to use Ward's computer system manager 
for monitoring events and operating parameters and generating alerts with Basson's 
prioritization of networks for preferred groups. The suggestion/motivation would have 
been to improve the performance of the network management system and provide 
greater management capability improving the response time to failure alerts allowing 
corrective action to be performed (Ward, col. 2, lines 11-35). 

Regarding claim 1 1 , Basson discloses the invention substantially as described in 
claim 9 above. Basson does not explicitly disclose wherein determining when a 
threshold metric associated with at least some of the plurality of alert conditions 
has been satisfied comprises determining when a waiting time for alert 
conditions to be handled by the resource management system satisfies a 
threshold time. Ward teaches wherein determining when a threshold metric 
associated with at least some of the plurality of alert conditions has been 
satisfied comprises determining when a waiting time for alert conditions to be 
handled by the resource management system satisfies a threshold time (Ward, 
col. 2, lines 62-66; Ward discloses in alternate aspects of this embodiment of the 
invention, the monitored information transfers may be the level of voltage, i.e. monitored 
metric supplied to the system manager or the temperature, i.e. monitored metric at 
which the system manager operates.). 
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Basson and Ward are analogous art because they are from the same field of 
endeavor of network communication. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to use Ward's computer system manager 
for monitoring events and operating parameters and generating alerts with Basson's 
prioritization of networks for preferred groups. The suggestion/motivation would have 
been to improve the performance of the network management system and provide 
greater management capability improving the response time to failure alerts allowing 
corrective action to be performed (Ward, col. 2, lines 11-35). 

Regarding claim 12, Basson discloses the invention substantially as described in 
claim 9 above. Basson does not explicitly disclose wherein determining when a 
threshold metric associated with at least some of the plurality of alert conditions 
has been satisfied comprises determining when a threshold rate of alert 
conditions are received for the resource management system. Ward teaches 
wherein determining when a threshold metric associated with at least some of the 
plurality of alert conditions has been satisfied comprises determining when a 
threshold rate of alert conditions are received for the resource management 
system (Ward, col. 2, lines 62-66; Ward discloses in alternate aspects of this 
embodiment of the invention, the monitored information transfers may be the level of 
voltage, i.e. monitored metric supplied to the system manager or the temperature, i.e. 
monitored metric at which the system manager operates.). 

Basson and Ward are analogous art because they are from the same field of 
endeavor of network communication. At the time of the invention, it would have been 
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obvious to a person of ordinary skill in the art to use Ward's computer system manager 
for monitoring events and operating parameters and generating alerts with Basson's 
prioritization of networks for preferred groups. The suggestion/motivation would have 
been to improve the performance of the network management system and provide 
greater management capability improving the response time to failure alerts allowing 
corrective action to be performed (Ward, col. 2, lines 11-35). 

10. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent Application Publication 2002/0144147 to Basson et al (Basson hereinafter) in 
view of US Patent No. 6,643,367 to White-Hauser. 

Regarding claim 8, Basson discloses the invention substantially as described in 
claim 1 above including, wherein associating the priority indication with at least 
some physical resources comprises assigning a priority indication based on the 
physical resources' current placement in a computer system that is dynamically 
configured and provisioned to handle on-demand needs (Basson, fig. 1, 130, 133, 
137; fig. 2, 221 ,222). Basson does explicitly disclose a computer system that is 
dynamically configured and provisioned to handle on-demand needs. White- 
Hauser teaches a computer system that is dynamically configured and 
provisioned to handle on-demand needs (White-Hauser, col. 2, lines 14-35). 

Basson and White-Hauser are analogous art because they are from the same 
field of endeavor of network communication. At the time of the invention, it would have 
been obvious to a person of ordinary skill in the art to use White-Hauser's dynamic 
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management of prioritization of communications with demand for resources with 
Basson's prioritization of networks for preferred groups. The suggestion/motivation 
would have been to efficiently and automatically allocate resources based on dynamic 
and scheduled changes in priority and demand for resources (White-Hauser, col. 2, 
lines 14-19). 



Conclusion 

1 1 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: US 5,935,218 to Beyda et al; US 6,046,980 to Packer; US 
6,233,645 to Chrysos et al; US 2003/0177176 to Hirschfeld et al. 

12. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See M PEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TARIQ S. NAJEE-ULLAH whose telephone number is 
(571)270-5013. The examiner can normally be reached on Monday through Friday 8:30 
- 6:00 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob Jaroenchonwanit can be reached on (571) 272-3913. The fax 
phone number for the organization where this application or proceeding is assigned is 
571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

T. N. 

/Bunjob Jaroenchonwanit/ 

Supervisory Patent Examiner, Art Unit 2152 



